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'HDU�3DUWQHUV�

$V�RXU�FRPPXQLW\�WULHG�WR�HPHUJH�IURP�WKH�ZRUVW�SDQGHPLF�LQ�RXU
OLIHWLPH��6SRNDQH�9DOOH\�3DUWQHUV�DOVR�XVHG�WKLV�SDVW�\HDU�WR
UHVXUJH��7KHVH�WXUEXOHQW�WLPHV�LPSRVHG�D�OHYHO�RI�DQ[LHW\�IRU�HYHU\
KXPDQ�EHLQJ��EXW�IRU�PDQ\�LW�EURXJKW�WKHP�WR�D�SRLQW�RI�SDQLF�
$ORQJVLGH�WKDW�DQ[LHW\�DQG�SDQLF��WKHUH�UHPDLQHG�6SRNDQH�9DOOH\
3DUWQHUV��GHPRQVWUDWLQJ�D�FDOP�DQG�VWHDG\�SUHVHQFH�

2XU�FRPPXQLW\�IHOW�WKH�SDQGHPLF�UHVXUJH�LQ������ZLWK�HEEV�DQG
IORZV�DQG�RXU�WHDP�IHOW�WKH�ZHDULQHVV�RI�KHOSLQJ�WKRXVDQGV�RI
IDPLOLHV��%XW�LQ�WKH�PLGVW�RI�LW�ZH�DOVR�UHFRJQL]HG�WKDW�LW�ZDV�WLPH
DJDLQ�WR�SODQ�IRU�RXU�IXWXUH�DQG�EHJDQ�WR�UHWKLQN�DQG�UHEXLOG�RXU
VXVWDLQDEOH�VHUYLFHV��:H�FDSLWDOL]HG�RQ�OHVVRQV�OHDUQHG�IURP�����
WR�LQVWLWXWH�PRUH�UHVSRQVLYH�DQG�QLPEOH�SURJUDPV��:H�FRRUGLQDWHG
VXSSRUW�WR�H[SDQG�VRPH�RI�RXU�UHDFK��DQG�UHFRJQL]HG�WKDW�ZH
ZHUH�UHDG\�IRU�HYHQ�PRUH�UHVSRQVLELOLW\��UHDG\�WR�VROYH�HYHQ�PRUH
SUREOHPV�

�����ZDV�D�\HDU�RI�UHVXUJHQFH�WKDW�SUHSDUHG�XV�IRU�WKH�QH[W
GHFDGH��:H�DUH�H[WUHPHO\�JUDWHIXO�WR�KXQGUHGV�RI�QHZ�YROXQWHHUV
DQG�GRQRUV�ZKR�MRLQHG�RXU�HIIRUWV�WKLV�SDVW�\HDU��DQG�IRU�WKRVH�ZKR
KDYH�UHPDLQHG�IDLWKIXO�WKURXJKRXW��:H�DUH�DOVR�WKDQNIXO�WR�RXU
ZRQGHUIXO�QHLJKERUV�ZKR�WUXVW�XV�WR�VWDQG�EHVLGH�WKHP�LQ�WKHLU
PRPHQW�RI�FULVLV�

7KHUH�LV�PXFK�ZRUN�WR�EH�GRQH�EXW�ZH�DUH�PRUH�RSWLPLVWLF�WKDQ
HYHU�WR�EH�SURSHUO\�SRVLWLRQHG�IRU�WKH�6SRNDQH�9DOOH\�DQG�RXU
UHJLRQ�

$ORQJVLGH�JUHDW�FRPPXQLW\�SDUWQHUV�
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